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The
Patient’s
Handbook

The journey 
to a better 
doctor/patient 
experience

A Quick Tour of The Patient’s Handbook

Welcome. The Patient’s Handbook was created to help you speak more effectively
with your doctor. Better doctor/patient communication skills will help you get the
most out of every office visit. We hope you’ll read the whole handbook sometime
soon. (And use it as a reference whenever you have a doctor’s appointment coming
up!) But until then, here are some steps to keep in mind before, during and after
your next visit with your health care provider.

Before your visit
•  Make a list of your health concerns. Put them in order of importance. (Put a “#1”

by the concern that’s most important to you. Put a “#2” by the second most 
important concern. And a “#3” by the third most important. And so on.) 

•  Think about what you want to tell the doctor. Explain your health concerns. Tell the
doctor about you and your life. This will help the doctor get to know you better.

•  Know your “medical history.” This means telling the doctor which diseases run in your
family. What your health is like now. And what your health has been like over the years.

•  “Pack” the things you will need for your visit. Things like medical records. Test results.
Your insurance information. Make sure to bring these things to your appointment.

•  Create a list of the medicines you take each day. Include prescription medications.
Vitamins. And over-the-counter medicines (like aspirin).

(over, please)
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During your visit

•  Tell the doctor why you’re there. Take out your list of concerns and go over it   
with the doctor.

•  Tell the doctor how you’re feeling. Tell the doctor where it hurts. And how long 
you’ve been feeling that way. 

•  Before the physical exam, ask the doctor what she is going to do. And why
and how she is going to do it. After the physical exam, feel free to ask about 
what may have been found. 

•  Ask the doctor to explain your treatment plan. Ask questions like: “Why am I
going to take this medication?” “Why do you want me to exercise more?” “Why
should I see a specialist?” “Why do I need more tests?”

•  At the end of the visit, make sure the doctor talked to you about the health concerns
that are most important to you.  If the doctor gives you instructions, repeat them 
back. Make sure you understand what you need to do. And how you need to do it.

After your visit

•  Get your prescriptions filled. 

•  Follow up on tests or procedures. 

•  Schedule follow-up appointments or referrals. 

•  Work on following your doctor’s instructions. 
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Overcoming 
the Roadblocks 
to a Better 
Experience
with Your
Health Care
Team

Introduction

• Do you avoid going for a checkup because you 
find it so uncomfortable?

• Are there things you don’t tell your doctor 
because you are embarrassed or nervous?

• Does it sometimes feel like you’re being rushed    
through your office visit?

• Did you ever walk out of the doctor’s office and 
suddenly remember something important you 
forgot to ask the doctor?

• Have you ever had a prescription filled and 
then not known how or when to take it?

If your answer to even one of these questions is “yes” — 
The Patient’s Handbook was written for you. It’s filled 
with practical information that will help you understand —
and overcome — common roadblocks that can get in the 
way of a better health care experience.

Roadblock ahead: Be prepared!

Sometimes a visit to the doctor can seem more
like a trip to a foreign country. Suddenly, you’re
on unfamiliar ground. You’re surrounded by 
people rushing here and there. The language 
they are speaking sounds familiar. But for some
reason, it’s still hard to understand.

Before arriving at your appointment, you felt 
in charge and in control. But once you’re in that
sterile examination room, everything changes. 

All in all, you feel like a stranger in a strange land.
You’re lost and unprepared for the experience ahead.

The doctor/patient relationship

Good health is your most precious asset. So it’s
important that you feel comfortable within the
health care environment. And  that your relationship
with your doctor and your entire health care team
is as good as it can be.
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Why is the relationship between doctors and patients so important?

The relationship is important because it has the potential for making us
healthier. And for helping us to live longer, better lives. But the relationship
can sometimes leave both doctor and patient feeling frustrated. Especially
when there is a lack of communication. Or a gap in expectations.

Help is in your hands

The Patient’s Handbook can help you improve your relationships with 
your health care providers. It doesn’t matter whether you are coping with 
an ongoing illness. Or simply seeing the doctor for a routine checkup. 
The Patient’s Handbook will teach you how to get the most out of every
visit with your health care team.

See a roadblock to communication? 
Take an alternate route!
COMMUNICATION ROADBLOCK: Time pressures on physicians.
With the growth of “managed care” organizations (such as HMOs or
PPOs), physicians are under pressure to see a greater number of patients
in a shorter amount of time. That’s why it often takes a long time to get an
appointment. It’s also why you may spend a lot of time in the waiting room,
only to feel rushed once you get in front of the physician.  

6

ALTERNATE ROUTE: Make the most of your time with your doctor. It’s important 
to understand how to maximize your time with your doctor. In chapter two of
The Patient’s Handbook, you will learn how to have more control over your office visit 
by doing just a little preparation before you leave home.

COMMUNICATION ROADBLOCK:  Language barriers. Using “medical speak” is part 
of your health care team’s training. This explains why they often use overly technical 
terms when they are giving you information about your condition. The problem is, these 
terms don’t make sense to the rest of us. (And sometimes they sound kind of scary!)

ALTERNATE ROUTE: Ask for a “translation”. The Patient’s Handbook can give you 
pointers on how to politely, yet firmly, request that your health care provider speak to 
you in clear, simple language you can understand.

COMMUNICATION ROADBLOCK: Bedside “Manners”. Have you ever felt that your health care provider was a little
reserved? You’re not alone. Many people feel that physicians appear less-than-sympathetic to the concerns of their
patients. The truth is, medical schools have mostly taught physicians to think of you — the sick patient — as a problem
to solve. Not a person with a problem. 

ALTERNATE ROUTE: Show the doctor who YOU are. Today, many medical schools are teaching their students 
the importance of paying attention to a patient’s emotions. However, patients still need to learn how to cope with 
a doctor who is a little “reserved.” The Patient’s Handbook can give you tools for presenting yourself so that your 
physician sees you as an individual with feelings and emotions. Not just a laundry list of symptoms. 

7
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Did You Know?
Studies show that the more involved 
patients are in their care, the better 
the outcome of their treatment.* 

Preparation & Partnership: 
Just what the doctor ordered!

Travelers prepare for a trip to another country by reading 
travel books and studying the local customs and language. In
the same way, patients need to educate themselves on how to
partner with their health care team to get the best possible care.

The Patient’s Handbook can help you learn how to become
an active partner in your health care. Use it as a reference
whenever you or someone in your family has a health care
appointment coming up. Before you know it, you’ll be on
your way to a more positive health care experience. And a
healthier relationship with your health care provider.

9

“And the award for 
“Patient of the Year” goes to...”

DOCTORS COMPLAIN

“Does she really 
need to go on and 
on and on?”

“If she would only do 
what I tell her to do, 
she would feel better.”

“What can I do about the 
parking outside the building? 
I’m a doctor. Not a city planner.”

“I’m her doctor. Not her friend. 
If I stopped to comfort every
patient, I’d never get to go home.”

“I have 20 patients to see today.
And I’ve got only a certain
amount of time.”

PATIENTS COMPLAIN

“My doctor never gives 
me a chance to explain how 

I’m feeling.”

“The doctor can’t possibly 
expect me to follow such 

complicated instructions.”

“The doctor needs to know 
how hard it is for me to park my

car when I come for a visit!”

“My doctor is cold 
and uncaring. 

She makes me feel worse.”

“The doctor’s nice. 
But I always feel so rushed. 

Like I’m on a conveyor belt.”

What we 
have here is 
failure to 
communicate.

“Testing.Testing. 
1, 2, 3...”



Preparing
for 
Your Trip

Why successful
office visits 
begin at home

Chapter 1
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Tip from 
a fellow traveler:

Write Down Your
Personal 
Medical History.
“It took one hour to record
my medical history. Now 
I have it whenever I need
it. And it’s a good resource
for my kids when they go
to the doctor.”
– Holly R., Tampa, FL

• Do your visits with your doctor feel like they are over before 
they start?

• Have you ever walked out of the doctor’s office a little 
frustrated because you didn’t have the chance to go over 
everything you wanted to discuss?

• Did you ever leave your doctor’s appointment with more 
questions than when you walked in?

• Do you forget the instructions your doctor gave you before 
you even get to your car?

If you have answered “yes” to any of the questions above, you’re in good company.
Many doctors tend to hurry into the examination room. Ready for business. And
full of questions. But a little preparation at home can help you make the most
of your time with the doctor. (It’s a little like reading a travel guide before visiting
a foreign city. You see the best sites when you know where you’re going!)

Five steps that can make you feel more in control during your office visit.
There are five important (and easy!) steps you can take before you leave for your
next appointment. Follow them, and you’ll be ready when the doctor comes
through the door.
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Step One: Make a list of your health concerns 

Your first step is to think about how you are going to
answer the question: “Why are you here today?” Most
likely, you will have more than one ache or pain to discuss.
But you need to decide what’s most important to you. 
The doctor will probably not be able to answer all of your
questions in one visit. 

•  Make a list of your concerns. Then, number them. 
Put a “#1” by the most important concern. And a 
“#2” by the second most important. And so on.

•  Schedule another appointment before you leave 
the office. This is if you don’t have time to discuss 
all your concerns in one visit.

•  Need your question(s) answered right away? Ask 
the doctor about e-mail. Or see if someone else in 
the office can help you. 

•  Have an issue that calls for extra time with 
the doctor?  Tell the receptionist when you make 
your appointment so they can schedule more time.

Did You Know?  Studies show 
that 80% of your medical diagnosis
is based on what YOU tell your
health care provider. 

Only 20% is based on the actual
physical exam.*

So be prepared and bring your
“story” with you.

Step Two: Rehearse your “story”

Did you know that your doctor depends on your input to help provide you with the best possible care?  That’s why it’s 
so important to be able to clearly describe your health concerns. If you find yourself getting a little nervous when the 
doctor comes into the room, don’t worry. We all get that way sometimes. A good way to avoid the “jitters” is to think
ahead about how you want to explain your symptoms. And how you’ve been feeling. This is one of the very best ways
to make the most of your office visit. 

•  Write it all down. Make sure to bring the description of your symptoms with 
you. (Your health care provider won’t think it’s silly. He or she will appreciate  
that you took the time to be prepared.)

•  Give details. Explain: when the problem started. Where it hurts.  
And what it feels like. 

•  Describe your symptoms in a personal way. Let your doctor know if
there is anything that makes your problem better or worse. For example: 
”My cough seems to get worse after I do a lot of gardening outside.” 
“My wrist hurts when I do a lot of typing at work.”
“My heartburn bothers me the most at night, after dinner.”

Tell your doctor how you’ve been feeling since your last visit. Include:
• New symptoms. Recent illnesses. Hospital stays. Or emergency room visits.
• Life changes. Like a new diet. New job. Or the loss of a family member.
• Your success in following “doctor’s orders.” For example: “I have been walking 

every day. But I have found it difficult to stick with the diet.” 

Tip from a fellow traveler:

Create a Personal 
Medical Journal.

“I keep a notebook to write
down questions to ask my
doctor and record new
symptoms or changes to
my condition. It’s very 
helpful when everything’s 
in one place.”

— Jocelyn K., Boston, MA
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Step Three: Know your medical history
If you are seeing a health care provider for the first time, you will need to provide 
your personal and family medical history. This includes:  

•  Diseases that run in your family, such as heart disease or diabetes
•  Your current and past health problems 
•  Childhood diseases such as mumps, measles or chicken pox
•  Your immunization record (for polio, measles, smallpox, etc.)
•  Allergies to environmental factors such as dust, pollen, mold or foods
•  Allergies to medications
•  Names and phone numbers of other doctors you are currently seeing

In general, it’s a good idea to have your personal and family medical history all in 
one place. Then, you can easily update the information whenever you need to. And 
if you have children, the information will be a helpful resource for them. 

Step Four: Collect your medical records & insurance information

Insurance: Even if you have seen a particular doctor before, the receptionist will most likely ask you about your 
insurance coverage. So don’t forget to bring your insurance card with you. And make sure to inform the office if
your insurance coverage has changed.

Medical records: Your office visit may require that your doctor review medical records or test results from other 
health care providers. (For example, a specialist like an internist or cardiologist.) If so, contact the other physicians you
see. Ask them to forward copies of your medical records, x-rays, and lab test results to your new doctor. It’s important this
information be available when you arrive for your appointment.

Step Five: Create  a “Medications & Supplements” list

Your health care provider needs to know about all of the 
medications and supplements (vitamins, minerals, herbal 
remedies) you are taking. The list should include:

• Prescription drugs with dosing information. 
(For example,“I take 10 milligrams of my arthritis  
medicine, 2 times a day.”)

• Over-the-counter medications and how often 
you take them

• Vitamins & herbal supplements (note how  
many “units” you are taking, such as “400 mgs  
of vitamin E”)

• Medications you are supposed to be taking but 
don’t take on a regular basis for whatever reason. 
Example: “I am supposed to take my allergy  
medicine before bed, but it keeps me up at night.”

• Any other issues or problems you have when you 
take your medications, such as upset stomach, 
dizziness, etc.

TThhee GGoooodd PPaattiieenntt''ss PPaacckkiinngg LLiisstt::BBeeffoorree yyoouu lleeaavvee hhoommee,, mmaakkee ssuurree yyoouu hhaavvee::•••••• PPeenn && ppaappeerr ffoorr ttaakkiinngg nnootteess•••••• AA lliisstt ooff tthhee iissssuueess yyoouu wwaanntt ttoo ddiissccuussss wwiitthh tthhee ddooccttoorr,, iinn oorrddeerr ooff iimmppoorrttaannccee
•••••• AA wwrriitttteenn ddeessccrriippttiioonn ooff yyoouurr ssyymmppttoommss
•••••• YYoouurr iinnssuurraannccee iinnffoorrmmaattiioonn •••••• MMeeddiiccaattiioonnss && ssuupppplleemmeennttss lliisstt•••••• MMeeddiiccaall hh iissttoorryy

•••••• XX--rraayyss && ootthheerr tteesstt rreessuullttss

“And when I was 4, 
I had a hangnail...”
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Your doctor visits may seem to go by in a blur.  You may feel
that there’s  no visible “structure.” However, there are actually
five stages health care providers go through when they meet
with patients:

Stage One: Setting Goals is where you tell your health care
provider why you’re there. You will need to clearly explain
your health concerns, in order of priority.

Stage Two: Telling Your Story is where you start the conversation
with your doctor. You will use personal, relevant details about
yourself, your medical history and current symptoms. And
explain what you’re feeling. Where it hurts. And how long it’s
been hurting.

Stage Three: The Physical Exam is your health care provider’s
turn to find out all he or she can about your current physical
condition.

Stage Four: Negotiating Your Treatment Plan is where you
work with your health care provider to develop the treatment
plan that’s best for you.

Stage Five: Wrapping Things Up is where you confirm what
your treatment plan is and review next steps.   

Entering
Unfamiliar
Territory

A guided tour of
the five stages of
your doctor visit

Chapter 2

16 17

“Willkommen, bienvenue, welcome!”
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What kind of patient 
are you?
(And what to do about it!)

The “Emotional”  
Patient

Problem: You tend to cry 
or get upset, especially when
you’re not feeling well.  

Reality: Strong emotions
can overwhelm anybody. 
Even a doctor.  

Solution: Explain that you
tend to get emotional.
Concentrate on the facts.
Pause and take a breath 
before speaking.

The “Know-It-All”
Patient

Problem: Sometimes you
think a newspaper or Web
site can provide better 
information than your 
doctor can.  

Reality: While helpful, 
information from books 
and the Internet deals in 
“generalities”. Remember, no
two medical cases are alike.

Solution: Politely inquire
about what you’ve learned.
Try not to contradict your
health care provider.

The “Shy” 
Patient

Problem: Afraid you’ll
sound stupid if you ask a
“dumb” question.  

Reality: There are no dumb
questions when it comes to
your health.

Solution: Prepare what
you’ll say in advance to avoid
“stage fright.”

The “Rambling 
Sufferer” Patient

Problem: You’re 
overwhelmed with health 
problems and don’t know
where to start.

Reality: A doctor can only 
do so much in one visit.

Solution: List your concerns
in order of priority. Deal 
with the most serious first.
Make a follow-up appointment
to address the other 
problems later. 

The “Doctor As God”
Patient

Problem: You think your 
doctor can work miracles
and solve all your problems. 

Reality: Doctors are only
human. We all have to take
responsibility for our own
health.

Solution: “Partner” with 
your health care team by 
following through on your 
treatment plan.

Preparation In Action

As you move through this
chapter, you will be able to
apply what you read about
preparing for your office visit
in Chapter One. (Preparing
for Your Trip.)

The information you pulled
together — about your 
symptoms, medical history,
etc. — relates directly to 
what takes place when you’re
with your doctor. 

The doctor/patient relationship can be complex. After all, we’re dealing
with our health. And that subject is bound to be stressful or emotional at
some point in our lives. So sometimes, the doctor/patient relationship
doesn’t exactly bring out the best in us.

We all have a little bit of the following patient “types” in us every once in
a while. And that’s perfectly normal. The key is to recognize our behavior.
And then take some simple steps to correct it. (Don’t see yourself here?
Maybe you’ve already learned how to be a “prepared patient”!)
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Stage One: Setting Goals

When the physician enters the room and says “So why are you here
today?”, he or she is not just trying to make conversation. That question 
is your cue to go over the list of health concerns you created (in the 
beginning of Chapter One on page 12).

•  Let the doctor know you have brought a list of your health concerns.
Explain that you would like to review your list. In order of importance.

•  Tell the doctor you understand if everything on your list can’t be 
covered in one visit.

•  Briefly state your goals for the visit. For example, you might say: “Before
I leave today, I was hoping you might give me some exercises that will help    
my lower back. I would also like to get a refill of my sinus medication”.

•  Speak slowly and clearly. You don’t need to be witty or use medical 
language. You just need to be understood. 

•  Focus on your health. Don’t waste your time complaining about things   
the doctor can’t control. Speak with the receptionist about parking issues, 
billing problems or scheduling matters, etc. 

2120

Patient Do’s & Don’ts
Do …

• Arrive on time  (To make sure you get enough time with the doctor.)
• Look clean and presentable (It’s not a social occasion, but first impressions count!)
• Have your materials handy (So you don’t waste time looking around for them.)
• Try to have a positive attitude (Your doctor wants to make you well. And he can’t do it alone.)
• Talk to your doctor about the nonprescription medications you are using (Includes “alternative” 

remedies like herbal supplements and over-the-counter medicines you might buy at the drugstore.)
• Be open and honest  (If you skipped medication, he needs to know.)

Don’t …
• Talk while the doctor is listening to your chest! (They need to hear what’s going on in there!)
• Complain about your former doctor to your new doctor  (Your new doctor will wonder what you are 

saying about them behind their back.)
• Tell your doctor what your friend’s sister did when she had the same symptoms (Your doctor wants 

information about YOU and YOUR health.)
• Expect the doctor to discuss the stacks of information you found on the Internet (A question or two 

is fine. But you need to respect the doctor’s time. Prioritize what you want to discuss.)
• Make inappropriate requests (The specialist who treats your back pain shouldn’t have to give you a 

prescription to refill your antidepressant. Your primary care physician doesn’t want to do your annual 
pap smear. Your gynecologist shouldn’t be expected to diagnose your strep throat.)

 



LIPITOR MY HEART WISE ADHERENCE PROGRAM  —  CONTACT 4  —  LIP GEN 005889  —  PE#LP273138
EXPERIENTIAL LEARNING TOOL PAPER VERSION —  FLAT: 17” x 5.5” FOLDED: 8.5” x 5.5” —  PAGES 22 & 23

THIS HAS BEEN PRINTED AT 86%

22

Since your last visit...

• Are you feeling better or worse?
• Do you have any new symptoms?
• Have you had any side effects from your medications?  

If yes, what are they? Be specific. 
• Have you been able to stick with the doctor’s 

instructions? If not, why not?
• Have you made any big changes in your diet? Or your  

exercise habits? 
• Have there been major changes in your life that would  

increase your stress level? These would include a 
major illness or death in the family. A new job. Troubles 
or changes in a relationship. Moving into a new home, etc.

• Have there been new developments in your family’s 
medical history? These would include a diagnosis of
cancer, diabetes, heart disease or high cholesterol.

23

Stage Two: Telling Your Story

Provide your personal medical history

•  Is this your first visit with a new health care 
provider?  Then Stage Two will begin with questions 
about your personal medical history.

•  The doctor needs to understand your current 
problems in as they relate to your overall health.
And the health of your extended family. For example: 
If you’ve been coughing a lot and you’re having 
breathing trouble, it will help your physician to know 
that your mother has asthma. 

•  Need help putting your medical history together?
See page 14 in Chapter One.

Give details about your health concerns

•  Visiting a doctor you’ve seen before? Then Stage 
Two will begin with details about the health problems
you presented in Stage One.

•  Provide information that can help the doctor make 
the proper diagnosis. And recommend the right 
treatment.

Give information that will help the doctor help you.
For example, if you have lower back problems and your
job involves a lot of heavy lifting, tell your doctor. Or, 
if you feel like you’re coming down with the flu, you
should tell your doctor if other people at work have had
symptoms similar to yours. 

Try not to ramble. Don’t give unnecessary details.
The doctor does not need to know that your friend Joe
also has back trouble. 

This is your chance to let the doctor see you as an 
individual with a certain lifestyle. You are more than 
a list of symptoms. So present yourself as the unique
person you are. Give relevant details about your habits,
hobbies and interests that may affect your health.

Health care providers want to know:
•  WHAT you’ve been feeling 
•  WHERE it hurts 
• And HOW LONG it’s been hurting

“Yes! My team won the playoffs.
And I’m feeling better too!”

Progress Reports
Is this is a follow-up visit? If it is, Stage Two is also the time when you should speak with your health care
provider about your progress since your last visit.
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Why is being open and honest with your doctor so important?

Basically, it’s because incomplete or wrong information can lead 
to an incomplete or wrong diagnosis. And the wrong treatment 
recommendations.

Here’s an example:

Your doctor prescribes medication. And you forget to take it. Or you don’t
take it at all. Then you go back for a follow-up visit. You’re embarrassed
because you didn’t follow the doctor’s instructions. So you tell a “white lie”
and let the doctor think you’ve been taking the medication.

But you’re not any better. So the doctor will think that you are not
responding to the medication. He or she has no choice but to: 

•  Prescribe something stronger, or
•  Order more tests, or
•  Schedule more procedures

Remember, without the right information, your health care provider
can’t help you get the care you need.

Stage Three: The Physical Exam

It’s important to be aware of your role and your rights as a patient during Stage Three. Understanding your rights can help
you feel more comfortable and relaxed during your physical examination. 

If you don’t feel comfortable, say so. Physical exams make everybody a little tense. But there are ways to make them less
uncomfortable. You have the right to know what is going to be done to you during any physical exam.

You can feel free to ask questions such as:
•  What are you going to be doing?
•  How are you going to be doing it?
•  Why are you doing it?
•  What kinds of things are you checking for?
•  Will anybody else on your staff be present for the examination? Who and why?

It is also okay to tell whoever is going to do the examination if you feel scared or uncomfortable about something. There 
may be a way for the health care provider to get the information he or she needs in another way.

Two other important points you should keep in mind:

1. While the examination is in progress: Tell the doctor if you want to know what’s going on during the exam. During parts
of the exam, your health care provider may need to concentrate. So don’t be offended if he or she isn’t able to speak to you.

2. When the examination is complete: Once the exam is over, you can ask the doctor what may or may not have been
found. It’s your body. It’s your health.
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Stage Four: Negotiating Your Treatment Plan

After your doctor has gathered information about your 
condition, the visit will move to Stage Four. This is when
you and your doctor will develop and negotiate your plan
of treatment together. There are several things that can
happen at this point:

•  Medication: You could get a quick diagnosis and  
leave with a prescription. 

•  Lifestyle changes: Your doctor’s diagnosis may lead 
to suggestions for lifestyle changes. You may need  
to alter your diet and exercise habits. Your physician 
may also advise you to quit smoking. And reduce 
your alcohol intake. 

•  Tests: The doctor may need to run or schedule some 
tests. These might include an x-ray, MRI, sonogram, 
CT Scan, blood work, etc. (Depending on the results 
of the test, a follow-up visit might be scheduled.)

•  Referral: Your doctor may send you to a specialist. 
Perhaps a cardiologist or internist.

How to deal with a diagnosis
Much of our anxiety about going to the doctor is 
probably based on the fear of getting “bad news.”
Nobody wants to hear that they might be sick. Or that
they have to make major changes in their lifestyle.

How to cope with less than good news

•  Stop for a second. Take a deep breath. Try to stay calm.
•  Focus on the facts. Try to keep your mind from racing 

to the worst possible conclusion. (Just because your 
doctor doesn’t know right away why you get headaches,
doesn’t mean you have a brain tumor.)

•  Work with your doctor to create a “plan.” Ask what 
you can do now. And what you can do later. Break
your treatment plan into small steps.  

•  Don’t be afraid to ask for “medical speak” to be 
“translated.” The doctor won’t be insulted if you’re 
polite. Just say something like: “I’m sorry, but I’m not 
sure what that means. Can you explain it another way?”

•  Ask questions about anything you don’t understand.
Information is your friend. Remember that you are in 
charge of your health. And you have the right to know 
what you are dealing with.

The Art of Asking Good Questions
Good questioning skills can go a long way toward 
helping you get the information you need from a 
busy health care professional. In general, avoid 
asking questions that will get you simple “yes or no”
answers. Try to ask “open-ended” questions. Begin
your sentences with words and phrases such as:  

Why?  When?  How?  What do you think about…?
Can you tell me more about…? 

— For Example:

Instead of saying: “Will I have to take this 
medication for a long time?”
Try saying:  “Can you give me an idea of how 
long I will have to take this medication and why?”

— Or:

Instead of saying: “Does being overweight 
make it more likely that I will get diabetes?” 
Try saying:  “Can you explain to me what 
being overweight has to do with diabetes?”

 



Negotiate what you need to do
What does it mean to “negotiate” your treatment plan? Basically, it’s all about asking the doctor to explain how his or
her recommendations address your health concerns and goals. And then working with the doctor to create a treatment
plan that the two of you can live with.

You are much more likely to stick with your doctor’s treatment plan when you understand why you need to give up
sweets. Or stop smoking. Or take medication.

•  Don’t leave the office until you know WHAT you have to do. WHY you have to do it. And HOW your actions 
are going to help you get better. 

•  Tell the doctor if there is a part of your treatment plan that you won’t be able to follow. 
•  Can’t do exactly what the doctor wants you to do? Try to come up with a solution that works for both of you. 

The key is to work with your doctor to come up with a treatment plan that fits your lifestyle. (While it helps you get
better!) You need to be honest with the doctor about what you can, and cannot, do. For example: 

•  Can’t give up sweets entirely? Tell the doctor how difficult it is for you. And ask if he has suggestions 
that have worked for other patients.

•  Too busy to get to physical therapy? Try explaining your busy schedule. And see if there are other options.
•  Can’t quit smoking “cold turkey”? Be open and talk about your fears and concerns. 
•  Can’t remember to take that medication 4 times a day? Tell your doctor and see if the two  

of you can agree to a treatment plan that’s easier for you to follow.

Finally, ask for more information: See if your doctor can put you in touch with other 
health care professionals who can give you additional help. For instance, you can ask for a 
referral to someone for advice. Perhaps a dietician, nurse educator or physical therapist.
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Stage Five: Wrapping Things Up

In some ways, the final minutes you spend with your doctor may be
the most important part of the visit. Before you leave the office, you
need to be certain that you and your doctor are “on the same page”.

You will need to make sure you understand your diagnosis. And
your doctor’s instructions for treatment. This involves two things:

1.  Goals
Make sure the goals you stated in Stage One have been met.
Did the doctor address your concerns? Do you understand
what has to be done to treat the issue? Do you have any idea 
of how long treatment will take? If you didn’t get to all of the
concerns on your list, did you and your doctor figure out when
you should come back for a follow-up visit? 

2.  Doctor’s instructions
Sum up what you heard the doctor tell you during the visit.
And make sure you know exactly what you have agreed to do 
in terms of treatment. (And why you are doing it!)  It’s okay to
repeat the instructions back to the doctor. It’s not silly. It’s a
great way to make sure you both agree.
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Summing things up is a lot easier to do when you 
break everything down into categories: 

•  Treatments: Do you know what you need to do in terms of
medications? Which prescriptions do you need to have filled? Do
you know why you are taking the medications? Do you know how
long you have to take the medicines? And when to take them?

•  Lifestyle changes: Were you asked to make changes to your 
diet? Do you need to start exercising more? Do you need to do 
a different kind of exercise? Does your doctor want you to quit
smoking? Do you need to work on reducing emotional stress?

•  Things to do: Do you need to make appointments with other 
doctors? Has your doctor ordered any tests or procedures?
Do you know exactly where and when you have to go for these
tests and procedures?

•  Following up: Do you know when your doctor wants you to 
come back for another appointment? If you have a question
after you leave the office, do you know who to speak to and
when to call? If your symptoms change and you’re feeling
worse, do you know what you are supposed to do?

“No, I don’t think that they’re making
everything smaller these days.”

How to know when you’ve had a “good” office visit:

Ask yourself the following questions after your next
office visit. If you can answer “yes,” that’s great! Your
doctor/patient relationship is getting better! 

•  Have your health concerns been addressed?

•  Do you understand your symptoms? 

•  Do you know why you are taking the medications 
that have been prescribed for you? 

•  Do you know how  and when to take your medications?

•  Do you know when your next appointment should be? 

•  Do you know what to expect between now and your 
next visit?

And finally:

Before you walk out the door, ask the doctor what
she thinks about the visit you just had. Ask her if she
felt that you expressed your needs and concerns in a
way that she was able to respond to effectively.
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Now it’s time to take action
You’re home from the doctor and your office visit is over. Give
yourself a pat on the back for being a prepared patient! But don’t
get too comfortable. In many ways, the very important work of
taking care of your health has only just begun. 

Put your health first
You may feel like putting the notes from your appointment
aside when you first get home. But try to avoid that temptation. 

It’s important to follow through on the treatment plan you and
your doctor agreed upon. It’s easier to take action while the appointment is still fresh in your mind.

We all have busy lives. But taking care of our health should always be at the top of our “to do” list.

Get your prescriptions filled: Many medications can take a couple of weeks to begin producing results. So it only
makes sense to get your prescriptions filled as soon as possible. 

Follow up on referrals to specialists: It can take a long time to get an appointment with a specialist. The sooner
you call, the sooner you can find out more about the health issue that’s bothering you.

Schedule tests or procedures: Did your doctor order a test or procedure? Then it’s because he or she needed 
the results in order to make a complete diagnosis. Why wait? Try to schedule whatever your doctor has requested
right away. You and your doctor need to know what’s going on with your health.

Back 
Home

Following through
and following up

Chapter 3

32 33
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Changing the way we live our lives

Changing a habit like smoking or overeating can be very challenging. 
But sometimes it is the only way we can make long term, positive
changes to our health. 

It’s very important to be patient with yourself. Make lifestyle changes
slowly. A little bit at a time. Set small goals and reward yourself when
you’ve met them. Then, set new goals for yourself. 

Did You Know?

Some experts believe
that it takes 21days to 
form a new good habit…
or break a bad one!  

Tip from a fellow traveler:

Create a “Reward Piggy Bank”.
“I had to cut down on coffee. My doctor said one cup in the morning was fine.
But the other four cups a day had to go. I decided to put the money I had been
spending at my local coffee bar in an old piggy bank. After a month, I had
enough in there to indulge in a massage at a day spa!”

– Claudia K., Pittsfield, MA

The “buddy” system:  
A change for the better

A really good way to give yourself
support is to ask a trusted friend for
help. Just telling someone else about
your goals can go a long way toward
helping you stay focused. 

You help your buddy. 
Your buddy helps you!

You might also see if your friend has a
lifestyle change they would like to make.

Then you can set goals together. And support each other along the way. You
can also “celebrate” together when you’ve hit a milestone.

Reward your progress

Try to celebrate with something positive. That is, if you are trying to lose
weight, don’t reward yourself with food. Give yourself a night out at the
movies. Or tickets to a ball game. And don’t slack off on exercise because
you managed to walk every day for a month! Reward yourself with a day trip
to the country. Or a walk on the beach.

Tip from 
a fellow traveler:

Put it by 
your 
toothbrush!

“Whenever I have to
remind myself of 
something, I put a note 
to myself right by my 
toothbrush. Because I 
never forget to brush my
teeth! It may seem strange
to see a little note in the
medicine cabinet. But it
works for me!”

– Dale W., Los Angeles, CA



Traveling
Companions 

When you are 
the caregiver

Chapter 4
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Support is key
The role of caregiver can be challenging at times. But the basic idea 
is very simple: 

You are there to provide support for the person you are representing.  
You’re there to make sure he or she gets the most out of their time
with the doctor.

Sometimes the road to better health requires more than just the support
of health care professionals. In some cases, the helping hand of a caregiver
is needed along the way.  Particularly with the care of children and the elderly.

Small children need help understanding what is going to happen to them when
they go to the doctor’s office. They also need reassurance once they get there.

Older patients may need moral support and another pair of ears during
visits with their health care provider. Someone who is going to provide
both emotional and practical assistance as needed.

No matter what the situation, at some point in your life, you may find yourself in the role of caregiver for a child or an
older family member. If and when you do, there are simple skills you can learn to help yourself and  a loved one during
any health care experience. 

Did You Know?
In 1997, nearly one in four U.S.
households was involved in caring
for an older family member or
friend. Without the assistance of
these family caregivers, many older
people with disabilities would be
forced to enter institutions for
their care.
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Caregivers are there to help

As a caregiver, your job is to make sure
that “your” patient:

•  Asks the right questions… 

•  Receives good answers… 

•  Understands what the doctor is 
telling them… 

•  Knows how to follow the doctor’s
instructions…

Basically, you are “coaching”
another person to be a 
“prepared patient”

•  Help the patient take an active role 
in his or her own health care. 

•  Encourage a positive doctor/patient 
relationship. 

•  Rely on the skills discuss in the 
first three chapters of The Patient’s    
Handbook. 

“My little boy had to go 
to the doctor for a problem
with his ears. I prepared
him by buying a toy doctor
kit. Then we played with it
together. Using the doctor
kit as an example, I walked
my son through the physical
exam, so he wouldn’t be
scared when he got in 
front of the real doctor.”

– Patrice V., Amsterdam, NY

Tip from a fellow traveler:

Buy a toy “doctor’s kit”.

“Doctor...are you absolutely
sure there's not a pill for

‘STUBBORN’?”

Caregiver “Etiquette”

The caregiver role can call for a lot of patience. And a lot of tact. These tips
can help you avoid awkward moments during an office visit. 

• Let the patient speak for himself or herself whenever possible: A person is  
more likely to cooperate with treatment if he or she is part of the interaction.

•  Always be willing to leave the room if you are asked to: This may be 
necessary to maintain the patient’s dignity. Also, the doctor may want to 
establish more of a bond with the patient.

•  Avoid the temptation to “take sides” one way or the other: Don’t align 
yourself with the doctor. Or “gang up” on the health care provider if they 
propose treatment that the patient doesn’t want to cooperate with.

•  Do not interrupt the patient while he or she is speaking: It’s very 
important for the patient (even a child) to have a “voice” in the room.

•  Do not reveal information the patient would like to keep private: This  
will only break down the trust between you and the person you are caring for.

•  Never talk about your own health problems: Always remember that the 
office visit is about the patient’s health. Not yours.
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The “Prepared Caregiver” Checklist:
• A day or two before the appointment, make sure to review all the things the patient will need for the visit. Remind 

him or her to bring the list of medications and dosages. His or her insurance card and/or Medicare information. 
And any other documents.  (See page 14 & 15 for the complete list.)

• Does the patient need glasses? A hearing aid, etc.? Make sure he or she remembers to bring them to the visit.

• Bring something for a child to play with, like a book or toy.

How to Be an Active Listener:
• Try to listen to both the health care provider and the patient. You need to help identify issues that require clarification.

• If you sense that a question has not been answered to the patient’s satisfaction, try to rephrase the response. For 
example: “Excuse me doctor, but are you saying this blood test is needed for….”

Tip from a fellow traveler: Have a “signal.”

“I always go with my mom when she visits the doctor. If she feels I am 
doing too much of the talking, she “signals” me by opening her handbag
and taking out her pink handkerchief. On the other hand, if I think she’s 
not taking an active enough role, I’ll purposely drop my pen on the floor 
and bend down to pick it up.” – Elizabeth T., Brick, NJ

Caregiver Communication Tips

The caregiver role calls for you to walk a fine line. You want to help the
patient communicate. But you don’t want to take over the visit. Here are
some tips for getting it right.

•  Don’t just repeat confusing terms or instructions. 
Clarify them:  “Osteoporosis screening” means “bone test.”  
“Vaccination” means “shot.”

•  Don’t interrupt. But do be on the lookout for confusion:
Speak up if you think there is a misunderstanding between 
doctor and patient.

•  If the patient forgets something, “prompt” him or her. But  
try to do it tactfully: “Dad…do you remember that you told me 
about…? Aunt Natalie, you asked me to remind you of….”

•  Encourage the patient to participate in their treatment plan 
by asking questions: “What do you think about that? How  
does that plan sound to you? Do you think you can follow 
those instructions?”
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Special 
Heart Health
Section 

Cholesterol, 
medication and
your heart

Chapter 5

In previous chapters, you learned how to get the most out of each stage of your doctor visit. 

•  But what if your health care provider tells you that you have high cholesterol?  
•  Or that you’re at risk for heart disease?
•  What if you need to change your lifestyle? 
•  Or have to go on medication?

This is not news that anybody wants to hear. It can be a little scary. And all of the information can be confusing. But don’t let
fear put you into denial so you ignore your symptoms. You just need to learn more about your condition and how to treat it.

Heart Health: Start with the basics
If you have high cholesterol, it really helps to understand the basics of heart health. When you have that information, 
you will be better able to start asking questions that can put your mind at ease. 

Your concerns about heart health may include: 

•  Heart disease: What is it? What does it mean if you have it?
•  Risk factors: What are the risk factors for heart disease? 

What can I do about them? What if I have more than one of them?
•  High cholesterol: What to ask if your doctor tells you that you have high cholesterol. 

What to know if you have to take medication to lower your cholesterol.   
•  Treatment plans: How to negotiate a treatment plan to help you reach your goals.  
•  Lifestyle changes: How to establish good health habits. Or change certain lifestyle 

choices to help you take better care of your heart.
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Risk factors and YOU

It’s very important to know if you have one or more of the risk
factors for heart disease. This is because having more than one
risk factor can dramatically increase your chances of having a
heart attack or stroke. You also need to know that risk factors
tend to be related to one another.

Risk factors you CANNOT CONTROL include: 

•  Gender and increasing age: Man over 45. Woman over 55. 

•  Race and ethnicity: African Americans and Hispanics 
have a greater risk of high blood pressure than Caucasians.  

•  Family history: Heart disease can run in your family. 

The good news is that many risk factors for heart disease CAN be controlled with
diet, lifestyle changes, and in some cases, medication.

Risk factors you CAN CONTROL include: 

•  Being overweight: Being overweight can put a great deal of pressure on your 
heart and arteries.   

•  Lack of exercise: Physical activity can help to reduce your chance of heart disease. 

•  High cholesterol: If you have high cholesterol, you may not have any symptoms. 
But you are more likely to have a heart attack or stroke.  

•  High blood pressure: Most people don’t know they have high blood pressure 
until it’s checked.  

•  Diabetes: This disease can cause damage to blood vessels throughout your 
body when blood sugar is not under control.  

•  Smoking: Cigarette smoking increases your risk of dying from heart disease 
two to three times. 

If you have one or more of these risk factors, you need to take care of them. 
If you don’t, they can cause damage to your heart. They can even lead to a 
heart attack or stroke.

“...it looks and smells so tempting
...but I think I’ll choose my heart.”

If you have multiple risk factors for 
heart disease, you will need to work 
with your doctor to find out:
•  Which risk factor(s) you need to treat first
•  How you’re going to treat them
•  When you can start treating your other risk factors
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Did You Know?
Heart disease is
quite common in
America. More 
than 61 million 
people suffer
from some form
of heart disease.
That’s one in four
Americans.

High Cholesterol: What’s in a number?

Your health care provider can tell you your total cholesterol number
with a simple blood test. Your total cholesterol number is made up
of your LDL and HDL numbers. Plus, your triglyceride number.
Here’s what the numbers mean:

•  LDL is the “bad” cholesterol:  It can build up in your 
artery walls and keep blood from getting to your heart.

•  HDL is the “good” cholesterol:  It takes LDL away from 
your artery walls.

•  Triglycerides:  A type of fat in the blood that increases 
after you eat.

Sometimes diet and exercise are not enough. Health care providers know that a healthy
diet and regular exercise are good for your health. But they also know that diet and exercise
do not always get your high cholesterol low enough. Why? Because high cholesterol can run
in your family.

The fact is, only about 20% of your cholesterol comes from food. The rest is made by
your body. So for most people, even a good diet, along with regular exercise, may not be
enough to reduce high cholesterol. Luckily, high cholesterol is a risk factor you can control
with a cholesterol-lowering medication, along with a low-fat diet.

Your Diagnosis: High Cholesterol

Your doctor has told you that you have high cholesterol. Now what?
Maintaining a healthy cholesterol level is vital to cardiovascular
health. So the first thing your doctor will want to do is help you lower
your cholesterol level. High cholesterol is one of the major risk factors
for heart disease. And if left untreated, it can lead to heart attack
and stroke.

If you don’t have multiple risk factors, your doctor may start with lifestyle
changes such as diet and exercise. However, if lifestyle changes don’t
bring your numbers down enough, you may need to consider medication.

What is “High Cholesterol”?

We’re talking a lot about cholesterol and high cholesterol levels, but many
people don’t really understand what it is. Cholesterol is a waxy, fat-like
substance that’s produced by the liver. It also comes from animal foods
that we eat like meat, whole milk, cheese, butter and eggs.

All cholesterol isn’t bad. In fact, it’s produced naturally in your liver and it helps
with important body functions. “High cholesterol” happens when you get too
much “bad” LDL (low-density lipoprotein) cholesterol in your system.
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When diet & exercise are not enough: cholesterol & medication

If your doctor has put you on medication to reduce your cholesterol, you will need to have a follow-up appointment
after about 90 days. This appointment is your chance to find out how well you’re doing on medication. It’s also your
chance to ask questions and find out what you need to do to keep up the good work.  

Your follow-up appointment is a good time to ask questions like:

•  What were my cholesterol numbers before I started on medication?
•  Have my numbers improved?
•  What number do I want to reach for my cholesterol goal?
•  How often do I need to come back to have my cholesterol checked?

Your visit may include a simple blood test. This test will check your cholesterol level and see if your 
liver is processing the medication properly.  Here’s an opportunity to discuss your health, so be honest:

•  Tell your doctor if you’ve been taking your medication every day as prescribed.
•  If you haven’t, tell him or her why you haven’t been taking it. Or how many days you’ve missed.
•  If you have concerns, tell the doctor so he can address them.
•  If you are still unclear about why you’re taking medication, ask him to help you understand your risks.
•  If you’re taking your medication, but not sticking with a low-fat diet as recommended, your doctor needs to know.
•  Ask your doctor for tips on staying on a low-fat diet, or for a referral to a nutritionist or dietician.

Talk to your doctor about heart health.

See your doctor regularly. You and your health are worth it. By 
talking openly and honestly, you’re taking an active, positive role 
in your own health. 

Remember to be open with your health care provider

Being honest about your heart health habits will help you and your doctor
manage your cholesterol. And your overall heart health.

 



LIPITOR MY HEART WISE ADHERENCE PROGRAM  —  CONTACT 4  —  LIP GEN 005889  —  PE# LP273138
EXPERIENTIAL LEARNING TOOL PAPER VERSION —  FLAT: 17” x 5.5” FOLDED: 8.5” x 5.5” —  PAGES 50 & 51

THIS HAS BEEN PRINTED AT 86%

50 51

Your doctor prescribed LIPITOR. Why ? 

You may also be wondering why your doctor prescribed LIPITOR instead of another medication.
That’s another good question. There are lots of reasons why your health care provider has 
prescribed LIPITOR. It’s a decision both you and your health care provider should make together
and feel confident about.

When you see your doctor for a follow-up visit, you might want to ask the 
following questions about your condition. And how LIPITOR works:

•  What are my cholesterol numbers now? Have they improved 
since I started to take LIPITOR?

•  Will you need to adjust my dose of LIPITOR?
•  What is my cholesterol goal? How long will it take to reach it?
•  If I reach my goal, can I keep my cholesterol down with 

just diet and exercise? Or do I need to stay on LIPITOR?
•  When do I need to come back to have my cholesterol 

checked? How often after that?

It’s important to set a heart health goal, and to stick with it. So remember to track your 
progress and results after each visit to your doctor.  Use the Tracker Card that came with your My
HeartWise Program. Can’t find the card? Not yet enrolled? Go to www.myheartwise.com or call
1-888-LIPITOR (1-888-547-4867) to sign up for this valuable, free heart health support program.

Important Information:

LIPITOR® (atorvastatin calcium) Tablets is a prescription drug. It is used in patients with 
multiple risk factors for heart disease such as family history, high blood pressure, age, low
HDL or smoking to reduce the risk of heart attack and stroke. When diet and exercise alone
are not enough, LIPITOR is used along with a low-fat diet and exercise to lower cholesterol.

LIPITOR is also used in patients with type 2 diabetes and at least one other risk factor
for heart disease such as high blood pressure, smoking or complications of diabetes,
including eye disease and protein in urine, to reduce the risk of heart attack and stroke.

LIPITOR is not for everyone. It is not for those with liver problems. And it is not for
women who are nursing, pregnant or may become pregnant.

If you take LIPITOR, tell your doctor if you feel any new muscle pain or weakness. 
This could be a sign of rare but serious muscle side effects. Tell your doctor about 
all medications you take. This may help avoid serious drug interactions. Your doctor
should do blood tests to check your liver function before and during treatment and may
adjust your dose. The most common side effects are gas, constipation, stomach pain
and heartburn. They tend to be mild and often go away.

Please see additional important information enclosed.

When diet and exercise alone are not enough, adding LIPITOR can help. LIPITOR is one
of many cholesterol-lowering treatment options that you and your doctor can consider.
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Alternative Remedies: Health care practices that do not follow generally accepted medical methods. And may not
have a scientific explanation for their effectiveness.

Arteries: Blood vessels that carry blood away from the heart.

Arteriosclerosis: The buildup of cholesterol and other fat deposits, known as plaque, on the inner layer of an
artery; clogging of the arteries.

Blood Glucose: The main sugar found in the blood and the body’s main source of energy. Also called blood sugar. 

Blood Vessel: A flexible tube in your body that carries blood.

Cardiologist: A medical doctor who specializes in the treatment of disorders of the heart.

Cardiovascular System: The heart and blood vessels that are responsible for circulating blood throughout the body.

Cholesterol: A waxy, fat-like substance that is in every cell in the body and in many foods.

Coronary Disease: Not enough blood flows through the vessels because they are blocked with fat or have become
thick and hard; this harms the muscles of the heart.

Glossary of Terms CT Scan: A procedure that uses a computer and x-rays to present a cross-section of areas of the body.

Diabetes: A disease in which the body does not produce or properly use insulin.

High-Density Lipoprotein (HDL): Known as the “good cholesterol.” Carries other cholesterol to the liver for
removal from the body.

Heart Attack: A sudden loss of blood supply to an area of heart muscle usually due to a blockage in a coronary artery.

Heart Disease: An abnormal condition of the heart.

Immunization: A technique used to cause an immune response that results in resistance to a specific disease,
especially an infectious disease. Also called “vaccination” or “inoculation.” 

Internist: A medical doctor who specializes in the diagnosis and nonsurgical treatment of diseases affecting the
internal organs of the body.

Low-Density Lipoprotein (LDL): Known as the “bad cholesterol.” LDL in high levels can deposit on the walls of
a blood vessel and cause formation of plaques. 

Medical History: A list of a person’s previous illnesses, present conditions, symptoms, medications and health
risk factors.

(over, please)
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MRI: A noninvasive procedure that produces a two-dimensional view of an internal organ or structure, especially
the brain and spinal cord. 

Overweight: Increased body size with increased lean body mass and without excess accumulation of body fat. 

Plaque: A buildup of excess cholesterol on artery walls. 

Risk Factor: A condition such as being overweight or inactive, high cholesterol levels, high blood pressure, smoking
or diabetes that can lead to a greater chance of developing heart disease. 

Sonogram: A computer picture of areas inside the body created when sound waves bounce off organs and other
tissues. Also called ultrasonogram or ultrasound.

Specialist: A medical doctor who focuses on a specific area of medicine.

Stroke: A condition that occurs when a blood vessel that carries oxygen and nutrients to the brain is either
blocked by a clot or bursts.

Triglycerides: A type of fat in the blood that increases after you eat food.

Veins: Blood vessels that carry blood toward the heart.

X-ray: A test that uses radiation to produce pictures of the inside of the body.

“Who’s Who” in the Doctor’s Office.

Physician Assistants (PAs) are educated in the “medical
model.” This means that they are trained in the same way
doctors are trained. They focus on the treatment, cure and
management of disease. PAs deliver basic health services
under the supervision of a physician. They examine
patients, order x-rays and laboratory tests. In most states,
PAs can also prescribe medicine. 

Nurse Practitioners (NPs) concentrate on preventative
health care. An NP’s focus is on patient wellness and 
education. NPs perform basic duties once reserved for
physicians. These tasks include diagnosing and treating
common illnesses and prescribing medications.

Registered Nurses (RNs) are professional nurses who
often supervise the tasks performed by licensed practical
nurses, orderlies, medical assistants and nursing 
assistants. RNs provide direct care and make decisions
regarding treatment plans for patients.
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